[URD] To tai khon hi vién loyalty

User Story La mt ngi dung, t6i mun to tai khon hi vién loyalty cho khach hang thun tin tich im

Acceptance Criteria ) o o )
® ng ky tai khon hi vién loyalty vi iu kin s in thoai cha ¢ ng ky trén h thng

Special Notice
® Riro gianonth thng gi SMS ca i tac Infobip, dn n vic KH khéng nhn c tin nhn sau khi & ng ky tai khon loyalty thanh céng

Change Log

Goals

® Ngi dung c6 th to tai khon hi vién loyalty cho khach hang thun tin tich im

Assumptions & Conditions
® To tai khon hi vién loyalty cn c6 céc trng thong tin di ay:

o Hvatén*

° Email

© Ngay thang nm sinh

© Sin thoi *
® jukinivi ST khach hang

O clumc nhvius +84 trén h thng

© Chatnti ST mun ng ky tai khon hi vién loyalty trong h thng
® Sau khi to tai khon hi vién loyalty thanh céng

© ST mc nh ¢ trng thai Active

O ST c gan vi thdng tin kénh to 1a Guru va gan theo site khach sn ca tai khon qun tr & to

© H thng gi SMS cho kh&ch hang

Thdng tin SMS
S dng gi thdng bao cho khach hang v vic ST ca khach hang & c to tai khon hi vién loyalty thanh cong
Template SMS
o)
S0OJO: Chuc mung JO tro thanh hoi vien SOJOCIub. Tai app va su dung SDT & Email de kich hoat. Kham pha uu dai thanh vien tai day: https://grcode.
sojohotels.com/

S0OJO: Congratulations JO become a member of SOJOCIlub. Download app SOJO Hotels and use your Phone number & Email to activate: https://qrcod
e.sojohotels.com/

User Flow

Lung thao tac ca ngi dung

Cé )

GUfi SMS théng bdo
dang ky tai khoan héi
vién loyalty thanh céng

SOT da tén tai?

Nhap thdng tin déng
ky hi vién loyalty

Explanation

- Tao tai khodn hdi vién
Khéng loyalty thanh céng


https://qrcode.sojohotels.com/
https://qrcode.sojohotels.com/
https://qrcode.sojohotels.com/
https://qrcode.sojohotels.com/

Step

Nhp théng tin ng ky hi vién loyalty

STatnti

To tai khon hi vién loyalty thanh cdng

Gi SMS thong bao ST ng ky tai khon hi vién loyalty thanh céng

Activity Diagram

Lung tng tac gia thao tac ngi dung va cac h thng phn hi

User

Actor / System

Actor

System

System

System

Description Note
Ngi dung nhp théng tin ng ky hi vién loyalty
H thng kim tra ST ng ky c6 tn ti hay khdng
® Co6 Quay libc Nhp théng tin ng ky hi vién loyalty
® Khdéng Chuyn sang bc To tai khon hi vién loyalty thanh cong
H thng to tai khon hi vién loyalty thanh céng

H thng gi SMS thong bao ST & ng ky tai khon hi vién loyalty thanh cong

Guru Portal system Customer

[

Nhép théng tin déng ky

héi vién loyalty

Nhén théng béo tao tai
khodn hai vién loyalty

thanh céng

> SPT da tén tqi?

Khéi tao tai khodn hai
vién loyalty

GUfi SMS théng tin tai
" khodn cho khéch hang A

GUfi SMS thanh céng? —

N

l

Khéng

l Co ) Nhan SMS

l




Explanation

Step Role Description Note
Nhp théng tin ng ky hi vién loyalty User Ngi dung nhp théng tin ng ky hi vién loyalty
STatnti System H thng kim tra ST ng ky c6 tn ti hay khdng

® C6 Quay li bc Nhp théng tin ng ky hi vién loyalty
® Khéng Chuyn sang bc Khi to tai khon hi vién loyalty

Khi to tai khon hi vién loyalty System H thng khi to tai khon hi vién loyalty

Nhn théng béo to tai khon hi vién loyalty thanh cong | User Ngi dung nhn thong béo to tai khon hi vién loyalty thanh cong
Gi SMS thong tin tai khon cho khach hang System H thng gi SMS thong tin tai khon cho khach hang

Gi SMS thanh coéng? H thng kim tra gi SMS thanh cong hay khéng

® Khéng Quay li bc Gi SMS thong tin tai khon cho khach hang
® C6 Chuyn sang bc Nhn SMS

Nhn SMS Customer = Khach hang nhn SMS

Screen Design

Céc thong tin lién quan n thit k sn phm

[SCR] To tai khon hi vién loyalty

List API

Danh sach cac API lién quan

HTTP Method API Endpoint Description

GET API1_Check account exist | Kim tra c6 tai khon tn ti vi ST tng ng hay khéng


https://confluence.popplife.vn/pages/viewpage.action?pageId=35658550
https://confluence.popplife.vn/pages/viewpage.action?pageId=11632832
https://confluence.popplife.vn/display/LTT/API1_Check+account+exist
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